JOB DESCRIPTION POSTING

JOB TITLE: Family Support Services Manager (MSW)

EMPLOYER:  Ronald McDonald House San Diego  

DEPARTMENT: Operations 

REPORTS TO: Director of Family Support Services (LCSW) 

EFFECTIVE DATE: 6 July 2026

Salary Range: $80,000 - $90,000

FULL TIME: Exempt 

Position Summary	
Under the supervision of the Director of Family Support Services, the Family Support Services Manager supports the emotional well-being, resilience, and stability of families experiencing pediatric medical crises. Through trauma-informed engagement, supportive interventions, resource navigation, and family-centered programming, this role helps create a compassionate and healing environment for caregivers, siblings, and outpatient children staying at or connected to Ronald McDonald House San Diego.
Ronald McDonald House provides more than short-term housing and meals; it offers a “home away from home” for families navigating some of the most stressful and emotionally challenging experiences of their lives. This position plays a key role in ensuring families feel supported, connected, and cared for throughout their journey.
The Family Support Services Manager collaborates closely with Guest Services, Volunteer Services, hospital partners, and interdisciplinary interns to deliver holistic support that promotes emotional safety, reduces stress and isolation, and strengthens family coping and resilience during hospitalization and recovery.
Essential Job Duties 
· Conduct supportive interventions to parents, siblings, and outpatient children; crisis management, non-therapeutic counseling, social emotional learning, resources linkage, and strength and needs assessments
· Facilitate trauma-informed support groups, psychoeducational workshops, and family-centered activities that foster emotional connection, coping skills, resilience, and peer support among guest families.
· Facilitate partnerships with external providers who can support guest families as well siblings and outpatient children
· Provide trauma informed training and support for staff and volunteers
· Collect and maintain data related to activities, events and programs including attendance, supplies, and relevant feedback 
· Engage and support all patients, families, and visitors who visit the Ronald McDonald House
· Maintain a friendly and professional demeanor with all guests, staff, and volunteers
· Assist families under stressful and/or emotional circumstances, maintaining confidentiality in a professional, supportive manner
· Provide strengths-based emotional support, crisis response, resource navigation, and compassionate engagement to families navigating medical, emotional, financial, and psychosocial stressors.
· Collaborate with volunteers and staff to ensure they maintain a positive family-centered attitude, philosophy, and work ethics aligned with the mission of RMH
· Collaborate across departments to create a holistic and emotionally supportive guest experience that promotes dignity, belonging, and family well-being
· Identify ethical dilemmas and use ethical decision-making process to resolve dilemmas
· Maintain the cleanliness and organization of Ronald McDonald House
· Educate families about RMH programs including all available services and events
· Support collaboration with RMH San Diego Marketing and Development departments as needed

Education & Experience Requirements
· Master of Social Work (MSW) degree required
· Prior experience working with children in a relatable setting
· Child development knowledge preferred
· MSW applicants who are bilingual in Spanish and English strongly preferred, as RMHCSD serves many Spanish speaking families. 

Other Specific Qualifications, Knowledge, Skills, and Abilities 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily and meet the requirements listed below.
 
· Applied knowledge of various therapeutic modalities, family systems, case management, and child development
· Capacity to be adaptable to fluctuating family needs and change in plans to best support families 
· Ability to maintain professional boundaries while supporting families
· Exceptional verbal and interpersonal skills
· Willingness to work evenings and/or weekends, to accommodate the schedules of families served
· Active Driver’s License and reliable source of transportation 
· Must pass criminal background check


Travel, Work Environment, and Physical Demands

This is a full-time on-site position working 40 hours per week. Due to family needs and hospital visits, some work hours will be conducted in the evenings and weekends. The employee is expected to be flexible and adaptable, within reason, to meet family needs. 

Physical Requirements:
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. While performing the duties of this job, the employee is frequently required to stand; sit; reach with hands and arms; and talk or hear. The employee is occasionally required to walk and use hands to finger, handle, or feel. The employee must frequently lift and/or move up to ten pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.
ADA Requirements:
Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.

