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Housing Innovation Partners

5151Murphy Canyon Road Suite #120

San Diego, CA 92123

Position Title: Resident Services Coordinator/ Post 310 Apartments

Supervisor: Associate Director

Compensation: Commensurate with Experience

Position Objective:

To provide supportive services case management in a permanent, supportive housing environment to Veterans who are special needs tenants with multiple conditions and disabilities with a history of extended periods of homelessness. Services are provided using a Harm Reduction philosophy in a Housing First model which places housing stability as a primary goal. 

Qualifications:

-Master’s Degree in social services or related field. 2 years of experience in case management are preferable.

-Knowledge and experience in addressing the issues of homelessness, mental illness, substance abuse, under-education, LGBTQ Veterans, and under-employment in a culturally competent manner.

-2 years of experience serving Veteran population, preferably in a supportive housing environment. May also demonstrate status as a Veteran or knowledge of unique issues impacting Veterans and Veteran Cultural Competency for experience.

-Ability to provide supportive services utilizing Harm Reduction, Trauma-Informed Care, and Motivational Interviewing with a Housing First philosophy.

-Professional verbal, written, problem-solving, and interpersonal skills to be able to effectively communicate with persons from diverse backgrounds, whether in formal or informal working relationships. Bilingual abilities are a plus but are not required.

-A valid California Driver’s license and reliable transportation.

-Ability to be flexible, work as part of a team, to adjust schedule to changing work requirements.

-Ability to facilitate group interactions and to motivate clients to set and achieve personal goals

General Overview of Primary Responsibilities:

-Coordinate individual client sessions with residents via staff, student interns, and volunteers. Sessions are held according to the client’s needs, up to and including daily contact. 

- Develop and implement the facilitation of multiple group interactions per week at the project thru a variety of staff and programs. Examples are recurrent weekly educational classes on a variety of health/self-improvement/ life skills topics, social events, walking clubs, guest speakers, support groups, tenant councils, etc.

-Work with program staff and partners to assist residents to develop, set, and achieve personal objectives via Treatment Plans as related to program’s primary focus relating to housing stability, skills and income, and self-determination. Services include regular assessment of participant service needs, individualized Treatment Plan development, progress review, information and referral services, and coordination of care.

-Ensure that client files are maintained according to agency policy and in compliance with all funding source reporting mandates. Record all interactions with residents that related to their Treatment Plan Goals, housing status, and all major life events/changes.

-Ensure the proper recording of delivered for purpose of Annual Progress Reporting to funding sources and internal program evaluation.

-Assist residents in issues that arise with property management/ other providers, facilitate training on lease compliance, housing success, and help Residents to advocate on their own behalf. 

-Work in conjunction with service partners and assist in coordinating care through multiple service agencies to ensure continuity of service. 

-Assist in building a sense of “community” on the property by reducing resident’s tendency to isolate and encourage networking among residents/use of natural supports and self-advocacy. 

-Attend monthly/bimonthly agency meetings to reports progress or issues/challenges on your property. 

-Be onsite at the property to handle emergency situations if they arise. Situations can include individual emergencies/crisis’s and situations that involve the community.

-Other tasks as assigned by the Associate Director or Executive Director.
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